[Tpunoxxenue 1

OT4eT MO peaju3aluu NJIAHA MEPONIPUSITHH N0 MOBBIIEHHIO JOCTYIMHOCTH H Ka4eCTBAa OKAa3aHHA YCJIYT,
HHpoOpMHpOBaHHUs IPakJaH O MpaBax B cepe 31paBoOXpaHEHHUS

B I'BY3 CO «¥Ypanbcknii HHCTHTYT KapauoJiorum» 3a I kBapraa 2022 roga

Ne HenocraTku, BhISIBJIEHHBIE B X0/1€ HaumeHoBaHHEe MepONPHUATHSA MO IlnaHoBBIi cpok OTBeTcTBEHHBIH CaeieHHs 0 X0/€ pean3alHH
n/n HE3aBHCHMOM OLICHKH Ka4YecTBa YCTPAHEHHIO HEAOCTATKOB, BbISBJICHHBIX peaM3anMu HCNOJIHHTEb MepONpHATHS
YCJIOBHH OKa3aHMSA yCJayr B X0/l¢ HE3aBHCHMOI OLIEHKH Ka4yecTBa MEpONPHUATHS —
opranusanueii B 2021 roxy yCJI0BHiI 0Ka3aHHUSI YCIYT OpraHu3anueii PevIIGORARLIe paxTHIecKHii
B 2021 roay MephbI 110 CPOK peaJiu3alMH
YCTPaHEHHI0
BbISIBJIEHHBIX
HEJ0CTAaTKOB
1 2 3 4 5
1. OTKpBITOCTH M JOCTYIHOCTh HH(pOPMAIIHH 00 OPraHU3aAIHA
1.1 Haimune ©Ha odunmansHoMm caiite | IIpomomkare obecrneueHue ¢yHKIIMOHUPOBaHHS ITocrostHHO Havansauk OKT BbinosiHeHO I kBapTan 2022 r.
OpraHu3aLuH uHdpopmanmu 0 | Ha oUIMATEHOM caliTe MHCTUTYTa MH(OpManuu Ilepesesenuena E.JI.
JIMCTAHIMOHHBIX croco6ax o6paTHO# | O AMCTAHLMOHHBIX CHOc00ax B3aMMOICHUCTBHSA C
CBSI3H H B3aHMOJICHCTBHUA ¢ | moiyuarensiMM YCIyr: TeiaedoHa; 3JIEKTPOHHOU Benymuii nporpaMMHCT
HOJTy4aTesiMH yciyr U UX | MOYTBI, JJIEKTPOHHBIX cepBHcOB (popma mis OKT Jlemunoa E.A.
(yHKUHOHUPOBaHUE MOofla4u  DJIEKTPOHHOro  oOpalieHust  paszen
Konmgectro ¢ysxkuuonupyromux | «ObparHast cBA3bY»); pa3nena «Yacro 3aqaBaeMble
JIUCTAHIMOHHBIX Croco0oB | BOMPOCHI»; TEXHHYECKOM BO3MOXKHOCTH
B3aMMOJICHCTBUS (OT OJHOrO N0 TPEX | BBIPAKEHHMS IIOJNy4yaTeleM YCIyr MHEHHS O
croco60B BKIIOUUTEIBHO) Ka4€eCTBE YC/IOBHH OKa3aHus YCIyT OpraHM3aluei
(HalMyWe aHKeThl JUIA Ompoca TpaxJIaH WIH
THIEPCCHUIKH Ha HEE); MHOTO JUCTaHIIMOHHOTO
crioco6a B3auMO/ICHCTBUS
1.1. CooTBeTcTBHE HH(OPMALMH 0 JEATEILHOCTH OPraHU3aLHH, Pa3MeLLIeHHOH Ha 001eA0CTYNHBIX HHPOPMALIHOHHBIX pecypcax, ee CoAep>KaHUI0 H NopsaaKy (¢popme), yCTaAHOBJIEHHBIM
3aKOHOAATeJbHbIMH H HHBIMH HOPMAaTHBHBIMH NPaBoBbIMH aKkTaMHu Poccuiickoii @eaepauuu
1.1.1 O6veM wuHopmammu  (konmuectBo | Pasmenienue uHdopmanuu Ha MHGOPMAIMOHHBIX [locTosiHHO, B 3asemyromas BbinoaHeHo I kBapTan 2022 r.
MaTepuanoB/eIUHHLL uHpopMaumMK), | CTEHZAX MpeNyCMOTpeHHoM ctathedr 79 @3 ot | Tedenue 15 pabouux | OPrMETONOTAEIOM
pasmemeHHod Ha wuHpopMaumoHHbX | 21.11.2011 Ne 323-03. JIHEH co IHS JlomuuxoBckas JLII.
CTEeH/aX B [IOMELIEHUH OPTaHU3alUHU 110 MOJITOTOBKH MIIH
OTHOLIEHHUIO K KOJIMYECTBY MaTEpPUAJIOB, U3MEHEHHS Bpau-meroauct
pa3MelieHHEe KOTOPBIX YCTaHOBJIICHO uHpOpMaLUH OprMerojoTaena
HOPMATUBHBIMU IPABOBBIMHU aKTaMH Kytynosa E.B.
1.1.2 O6vem  uHpopmarmu  (komuuectBo | 1. Pazmemenue uHdpopManuu Ha COOCTBEHHOM [TocrosiHHO, B Hauansauk OKT BbinonHeHo I kBapTan 2022 r.
MaTepuanoB/eIUHULL uHpoOpMalum), opunmansHOM  caiite B cooTBeTcTBUM | TedeHue 15 paGounx | IlepeBesenuena E.JI.

pasMeieHHOM Ha MH(OPMALMOHHBIX
CTEH/aX B IOMEIIEHHH OPraHU3allHH 110
OTHOIIEHHIO K KOJIMYECTBY MaTEpPUATIOB,
pa3MEIleHHe KOTOPBIX YCTaHOBJIEHO
HOPMATHBHBIMH [IPABOBBIMU aKTaMH
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2.Pa3memenue  uHpopManuu  Ha  caiTe
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1.2 Hons noJyry4arenei yenyr, | UHpopMHpOBaHHWE NALWEHTOB O [POBEICHHU [TocTosHHO 3asenyromue BbinosiHeHo I kBapTan 2022 r.
YJIOBJIETBOPEHHBIX OTKPBITOCTBIO, | HE3aBUCUMOW  OLICHKM  Ka4yecTBa  IyTeM OT/IEICHUAMH
TMOJIHOTOM % JIOCTYITHOCTBIO | 3amOJIHEHHS AHKEThl Ha COOCTBEHHOM cailiTe B Crapmue MeMLIHMHCKHE
uHpopMmalHu o JIeATeNbHOCTH | ceTn UHTepHer CecTphl
OpraHU3alHH
2. KomdopTHOCTb YC/I0BHH NpeAoCcTABICHHS MeHIHHCKOH YCIyr
2.1 O6ecnieyenne B opraHu3aiiuu cdepsl Ob6ecneueHue 1eueOHO-0XPaHUTENILHOTO PEXUMA, ITocrosiHHO I"naBHbI# Bpay BbinosiHeHo I kBapTan 2022 r.
KOM(OPTHBIX yCIIOBHIA JUIst OTCYTCTBHE O4Yepesei, NOCTYNMHOCTh 3alkCH Ha SLJL. T'abunckuit
MPEIOCTaBICHUS YCIIYT, HAJIMYHME [ISTH U | TIpHEM K Bpavy /HanpaBieHUE Ha
60oJiee KOMPOPTHBIX YCIOBHH 1St FOCIUTAIN3ALIHIO, HaJIM4ue JIOCTYITHOCTH 3amecTUTENb IIaBHOTO
TNPEIOCTABICHHS YCIIyT MUTBEBOM  BOJABI, CAHHTAPHO-IMTHEHUYECKHX Bpaya Mo MeIMLMHCKON
22 Jons noJryqaresei ycnyr, | NMOMELIEHUM, CAHUTAPHOE COCTOSHUE 4acTH, A.M.H. Ppeiiumn BbinoaHeHo I kBapTan 2022 r.
YJIOBJIETBOPEHHBIX KoM(}opTHOCTBIO M.C.
MPE0CTaBIEHHUS YCIIYT OpraH13aluen 3aBenyromue
MOJpasieieHUM
Crapume MeHLIHHCKHE
CECTpBI
23 Bpems  oxwumanus — npenocrtaBieHus | IlpomopkaTe  OCYIIECTBISTH  KOHTPOJIb  3a ITocrosinHO 3amecTHTEb MIABHOTO BeinoaHeHo I kBapTan 2022 r.
ycuyrd (cpelHee BpeMsi OXMAAHMS M | COOMONEHHWEM CPOKOB OXMIAHMS  IUIAHOBOM Bpaya 1o MeIMIMHCKOM
CBOEBPEMEHHOCTh NPENOCTABNCHUS | TOCIUTATH3ALNH " JTMarHOCTHYECKHUX 4acTH, I.M.H.
YCIyTH) uccienoanuid B KJ10, JIPO u craunoHape Opeiinmua M.C.
3. JIoCTYnmHOCTB YCJIYT /I HHBAJHI0B
3.1 OGecnedeHne B OpraH|3aliuy yCloBHi ObecrieueHre HATMYKS B OpPraHM3alliK YCIIOBHIMA [TocTositHHO Havansauk OKT BoinosaHeHo I kBapTan 2022 r.
JIOCTYTTHOCTH, TMO3BOJISIOMINX HHBAIMAAM | JIOCTYHHOCTH, NO3BOJISIOLIMX HHBATHIAM [lepepesenuena E.JI. —3a
TOJTy4aTh yCIIyrH HapaBHe € APYTUMH 0JTy4aTh YCJIyTH HapaBHE C JPYTUMU: HAJTHIUE caut
IBTEPHATHBHOM BEPCUH O(ULIMAIBHOTO caiita
OpraHu3alMu B ceTH MHTEpHET JUIsl MHBAJTHIOB
10 3PCHHIO;
OpraHu3alHsi IOMOLIH 110 COMPOBOXICHHIO Crapuine MeINLIMHCKHE
MHBAJIM/IOB B IOMEIIECHUSIX OPraHU3alliy U Ha CECTPBI OTACNICHHH
npuiieraionieii TeppuTopHu
3.2 O6opynoBaHue MOMENICHUH Hanuuue B nomemeHusx opraHu3aliu U Ha ITocrosinHO ["naBHBIH HHKEHED BbinosiHeHo I kBapTan 2022 r.

OpraHM3alMM U NMpHJIEralomei K Hei
TEPPUTOPHH C YYETOM JOCTYTHOCTH JUIs1
HHBAJIU/IOB

NpuJIeraloniei K Hei TeppUTOpUH:
060py10BaHHBIX BXOHBIX IPYII MAHIyCaMH
(noxbeMHBIMH MIaTHOPMaMH); BBLIETCHHBIX
CTOSHOK JUIsi aBTOTPAHCIIOPTHBIX CPECTB
MHBAJIXJIOB; aalITUPOBAHHBIX THPTOB,
Nopy4HeH, paCIIMPEHHBIX ABEPHBIX POEMOB;
CMEHHBIX KPECEI-KOJISCOK; CIELHAIBHO

3ynuxun C.B.

3amecTuTelb IrJIaBHOTO
Bpaya 1o KOHOMHUKE
Asraiikuna O.C.




000py10BaHHBIX CAHUTAPHO-THTHEHHYECKUX
TIOMELICHUH B OpraHU3aLuH.

33 Jlons nomyuareneit yciyr, ITpoao/pkaTh NPOBOAUTE aHAIH3 EsxexkBapTansHO 3amecTuTeNb INIaBHOrO BoinonHeHo I kBapTan 2022 r.
YJIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT | yIOBJETBOPEHHOCTH MALMEHTOB O KA4ECTBE H Bpaya 1o MeJULHHCKON
JUISt HHBAJUMJIOB JIOCTYITHOCTH MEIMLIMHCKOM MOMOLIHU B YaCTH, J.M.H.
MO/Ipa3/Ie/ICHUsIX MHCTUTYTA MOCPE/ICTBOM Opeitun M.C.
MPOBE/ICHNS AHKETHPOBAHHS
4. JlobpoxkeaTeJIbHOCTh, BEKJIHBOCTH PA00THHKOB MeAHIIHHCKONH OPpraHu3anuu
4.1 Jlons nomy4arenei ycuyr, HudopMupoBanue NalMeHToB O MPOBEACHUU ITocrosiHo 3aBenyonue BoinosiHeno I kBapTan 2022 r.
yJIOBJIETBOPEHHBIX HE3aBHCHMOH OLIEHKH Ka4yecTBa IyTeM NoIpa3AeIIcHHH
J06POKENATeNBHOCTBIO, BEXIMBOCTBIO 3aM0JHEHHsI AHKEThI Ha COOCTBEHHOM caliTe B
paboTHHKOB, 00eCIeYUBAIONIHX ceru UHTEpHET; 3amMecTHUTENb I1aBHOTO
HETOCPE/ICTBEHHOE OKa3aHHE YCIIyTH TIPU Bpaya 1o MEJAHLHHCKOM
o0palieHHH B OpraHU3aLHIo YacTH, JI.M.H.
®peitumd M.C.
IIponomkars NPOBOAUTH AHAIH3 ExekBapTajbHO
YJOB/IETBOPEHHOCTH MALMEHTOB O KA4€CTBE U Menemkep
JIOCTYTTHOCTH MEIHULIUHCKOM MOMOIIH B OpPrMeToJ0TACHA
NOJpa3ACICHUSX HHCTHTYTa [OCPEICTBOM JlockyTtosa 10.C.
NPOBE/ICHUSI aHKETHPOBAHHUS
4.2 Jlons nosyvarenei yciuyr, HHpopMupoBaHHE NMALIMEHTOB O MPOBEICHUH ITocrosinao 3aBenyiomue BoinosiHeHo I kBapTan 2022 r.
YOBJIETBOPEHHBIX HE3aBUCHMO# OLICHKH Ka4eCTBa MyTeM NoZIpasieeHHi
JI06pOXKENATEILHOCTBIO, BEXIIUBOCTBIO 3aI0JIHCHHUS] AHKEThI Ha COOCTBEHHOM CaiiTe B HHCTHTYTa
pabOTHUKOB OpraHU3aluy, cetu UHTEpHET
00ecreYHBaIOIMX MEPBHYHBIA KOHTAKT H
MHGOPMHUPOBAHHUE NOJTyHaTENs YCIYTH ITponomkaTs MPOBOAUTH AaHATH3 EsxekBapTanibsHO 3aMecTHTEeNb IJIaBHOTO
IIPH HETIOCPEICTBEHHOM 00palleHuH B YZOBJIETBOPEHHOCTH MALMEHTOB O Ka4ECTBE U Bpaya 110 MeJHILMHCKOH
OpraHM3aLHIo JIOCTYITHOCTH METMULIMHCKOM TOMOILH B 4aCTH, J.M.H.
NOApa3/eCHUSNX HHCTUTYTA OCPEACTBOM ®peiinaun M.C.
NPOBE/ICHUS] aHKETUPOBAHHUS
Menemxep
OprMeTojoTAea
JlockyToga 10.C.
43 Jlons nomyvarenei ycuyr, HHdopMupoBaHUE NALMEHTOB O POBEACHUH [TocrosiHHo 3asenyiomue BeinosHeno I kBapram 2022 r.
YZI0BJIETBOPEHHBIX HE3aBUCUMOM OLICHKH Ka4eCTBa IyTeM NoJpa3/eieHui

Z06POKENATENBHOCTBIO, BEXKIMBOCTHIO
pabOTHHUKOB OPraHM3aLMK [IPH

3a10JIHEHHs] AHKEThI HA COOCTBEHHOM CaiiTe B
cetu UHTepHeT




UCIIOJIb30BaHUH THCTAHLIMOHHBIX opM IIponokaTh NPOBOAUTH aHAIN3 EsxekBapTaibHO 3aMecTUTEINb TIaBHOTO
B3aUMOJICHCTBHS YJIOBJIETBOPEHHOCTH MALHEHTOB O KAYeCTBE U Bpaya 110 MEIUIMHCKON
JIOCTYITHOCTH MEIMLIMHCKOMN TIOMOIIH B YacTH, JI.M.H.
N0/Ipa3eIEHHAX HHCTUTYTA MOCPEICTBOM Opeitnmn M.C.
TNIPOBE/ICHUS aHKETUPOBAHHMSI
Memnemxep
OprMeTooTAeNna
Jlockyroga 10.C.
5. Y/0BJIeTBOPEHHOCTH YCJIOBHAMH OKa3aHHA YCIyT — 98 6a/10B (0T/IMYHO)

5.1 Jlons nosy4arenel yciyr, KoTopbie HHdpopMHpoBaHHE MALMEHTOB O MPOBEICHUH [TocrosiHHO 3aBeqyronue BbinoJiHeHo I kBapTan 2022 r.
rOTOBBI PEKOMEHJIOBATH OPraHH3aLUI0 HE3aBHCHMOIi OLIEHKH KayeCcTBa IyTeM ropaseneHui
POJCTBEHHMKAM M 3HAKOMBIM (MOTJIH OBl | 3aIOJHEHMS aHKEThI Ha COOCTBEHHOM caiiTe B UHCTUTYTa
€e PEKOMEHJI0BaTh, eciu 65l Oblia cetd UuTepuer
BO3MOXKHOCTh BBIOOpa OpraHu3aliuH 3amecTHTeNb I1aBHOTO

ITponokath MPOBOIUTE aHAIH3 ExexBapTaisHO Bpaya 110 MEIULMHCKOM

YJIOBJIETBOPEHHOCTH MALMEHTOB O KA4Y€CTBE U 4acTH, JI.M.H.

JIOCTYITHOCTH MEMLIMHCKO#H ITOMOIIY B Opeitmn M.C.

T0/Ipa3/Ic/IEHUSIX HHCTUTYTA IMOCPEACTBOM

MPOBEICHUS AHKETHPOBAHUs Mewnemxep
OprMeToN0TACHA
JlockyToga 10.C.

5.2 | HMons nomydarenei ycuyr, HHdopmMHpoBaHHE MAIIMEHTOB O MPOBEACHUK ITocTrosiHHO 3aBemyronue Bbinoaxexno I kBapTan 2022 r.
YZIOBJIETBOPEHHBIX OPraHU3alMOHHBIMH HE3aBHCUMOM OLICHKH Ka4YeCTBa ITyTeM HoipasieNeHui
YCIIOBUSIMHU NPENOCTABICHHS YCIIYT, 3ar0JHEHUS aHKEThI Ha COOCTBEHHOM CaiiTe B MHCTUTYTA

cetd UHTepHeT
3amecTHUTENb I1aBHOTO
IMponomkaTh MPOBOAUTE aHATU3 E>xekBapTanbsHO Bpaya Mo MEIULHHCKON
YJOBJIETBOPEHHOCTH MALIUEHTOB O KA4ECTBE U 9acTH, I.M.H.
JIOCTYITHOCTH MEIUIIMHCKON MOMOIIH B Opeitnmn M.C.
TNO/Ipa3Ie/ICHUSIX HHCTHTYTA MOCPECTBOM
MPOBEICHUS aHKETUPOBAHHMS Memnemxep
OprMeTooTAeNA
JlockyToga 10.C.

53 Jlons nomy4arenei yciyr, HHdpopMHpoBaHHE MALMEHTOB O NPOBEICHHH [TocrosiHHO 3aBemyromue BbinosHeHo I kBapran 2021 r.
YJIOBJIETBOPEHHBIX B LIEJIOM YCIOBUAMHU HE3aBHCHMOM OLIEHKH Ka4ecTBa ITyTeM N0 Ipa3Ae/ICHU
OKa3aHWs YCIyT B OpPraHU3alliu 3aI0JIHEHUS aHKEThI Ha COOCTBEHHOM caiiTe B MHCTHUTYTa

cetu UnTepuer
3amecTHUTelNb IIaBHOTO
ITponomkath MPOBOAUTE aHAH3 E>xekBapTajbHO Bpaya 0 MEIULHHCKON
YJIOBJIETBOPEHHOCTH MALIMEHTOB O Ka4€CTBE U 4acTH, I.M.H.
JIOCTYITHOCTH METMLIMHCKOM ITOMOIIH B ®peiimz M.C.
T0/Ipa3/Ie/ICHHSX HHCTUTYTA MOCPEICTBOM
Menemxep
OprMeTONOT/AeNA
JlockyTosa 10.C.
3aMecTUTeNb IJIaBHOTO Bpaya Mo MeIULIUH Dpeiipnun M.C. 15.04.2022 r.
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